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TAKING ON DISPARITIES IN A PANDEMIC

Breaking barriers

Fraud
stalling
jobless
beneﬁts
Unemployed are getting
payments put on hold
Mark Williams

Columbus Dispatch

USA TODAY NETWORK

An Upper Arlington woman had her
unemployment beneﬁts put on hold
because someone else ﬁled a fraudulent jobless claim in her name.
It’s one of many cases of unemployment fraud, which has become rampant during the pandemic.
Cynthia Sbertoli, 49, had been collecting unemployment beneﬁts since
last March, when she was let go from
her job, but her beneﬁts were put on
hold last month after she received a
letter from the Ohio Department of Job
and Family Services seeking information about an employee who worked
for her. The employee’s name: Cynthia
Sbertoli.
See FRAUD, Page 13A

Columbus City Schools Superintendent Talisa Dixon, outside Stewart Elementary School, said she has tried to take on the
disparities in education that disproportionately affect children of color. DORAL CHENOWETH/COLUMBUS DISPATCH

Superintendent addresses inequities during COVID
Alissa Widman Neese

Columbus Dispatch

USA TODAY NETWORK

With school buildings shuttered and
the COVID-19 pandemic taking hold
last March, Talisa Dixon was struggling
through the lowest point of her career in
education. But for the ﬁrst time, she
couldn’t talk to the person she always
called for help.
Just a week earlier – as Gov. Mike
DeWine declared a state of emergency
in Ohio – the Columbus City Schools
superintendent was more than 600
miles away in her hometown of Oxford,
Mississippi, saying her ﬁnal goodbyes
as cancer claimed her father’s life.
As she made arrangements after his
death with her three siblings, Dixon’s
team of school district leaders was
planning for a state-mandated shutdown. It wasn’t until she arrived back in
Columbus in mid-March and was sitting alone in her Downtown apartment
– with schools already closed – that the

gravity of the situation hit her.
“Everything was shut. Everything
was closed. And it was just me,” Dixon,
51, said.
“I was sad. I didn’t know what to do. I
didn’t know who to reach out to, other
than my team.”
After just a year at the helm of Ohio’s
largest school district, Dixon never expected she’d be steering it through the
uncharted waters of a global pandemic.
No district has been unscathed by COVID-19, but nationwide it has especially
compounded the struggles of students
in large, urban districts which disproportionately serve students who are
Black and living in poverty.
Dixon was grieving, but she didn’t
have time to dwell, she said.
“Our district needed a leader. You
had to put on this mask. You had to be
seen as this leader who could encourage the organization and say ‘We’re going to get through this,’” Dixon recalled.
“I didn’t have another choice.”
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All participants who attend an estimated 60-90 minute in-home product consultation will receive a $25 gift card. Retail value is $25. Offer sponsored by LeafGuard Holdings Inc. Limit one

‘Breaking chains’
A few miles away, in the city’s Northland neighborhood, district parent Ebony Rice was struggling with similar feelings.
Suddenly and unexpectedly, the 31year-old single mother of four had a full
house – a high schooler, a ﬁfth-grader, a
ﬁrst-grader – all sharing a computer to
try and learn online, while her then-4year-old son weaved between her legs.
Before the pandemic, she was used
to juggling her home life with her job,
working full-time as a default specialist
for Huntington Bank helping borrowers
who have defaulted on mortgages. She
managed the schedules of kids involved in countless extracurriculars
and took classes full-time toward an associate’s degree in business management at Columbus State Community
College through a program funded by
See DIXON, Page 12

Report: J&J
one-dose
vaccine safe,
eﬀective
Karen Weintraub

USA TODAY

Detailed information on a Johnson
& Johnson candidate vaccine for COVID-19 raises no safety concerns, according to a report released Wednesday.
A Food and Drug Administration
advisory committee is holding an allday meeting Friday to review the data
and is likely to give the vaccine a
thumbs-up, leading to an expected
FDA authorization for the vaccine in
adults within the next few days. The
J&J vaccine diﬀers from the two already authorized because only one
shot is recommended, instead of two.
The company also is studying a
two-dose regimen, which might prove
more eﬀective or more durable, in
See J&J, Page 13A

LIFETIME NO-CLOG WARRANTY

per household. Company procures, sells, and installs seamless gutter protection. This offer is valid for homeowners over 18 years of age. If married or involved with a life partner, both
cohabitating persons must attend and complete presentation together. Participants must have a photo ID, be able to understand English, and be legally able to enter into a contract. The
following persons are not eligible for this offer: employees of Company or affiliated companies or entities, their immediate family members, previous participants in a Company in-home
consultation within the past 12 months and all current and former Company customers. Gift may not be extended, transferred, or substituted except that Company may substitute a gift of
equal or greater value if it deems it necessary. Gift card will be mailed to the participant via first class United States Mail or e-mailed within 30 days of receipt of the promotion form. Not
valid in conjunction with any other promotion or discount of any kind. Offer not sponsored or promoted by Amazon and is subject to change without notice prior to reservation. 2/28/2021.

FREE FINANCING FOR 12 MONTHS!

On Purchases with your Synchrony Bank credit card. Interest will be charged to your account from the purchase date if the promotional purchase is not paid in full within 12 Months. $29 account activation
fee will apply. Fixed Monthly Payments required equal to 2.5% of the highest balance applicable to this promo purchase until paid in full. Offer applies only to single-receipt qualifying purchases. No monthly
interest will be charged on the promo purchase if you pay the promo purchase amount in full [within12 Months]. If you do not, monthly interest will be charged on the promo purchase from the purchase
date. Fixed monthly payments are required equal to 2.5% of the highest balance applicable to this promo purchase until paid in full. The fixed monthly payment will be rounded to the next highest whole
dollar and may be higher than the minimum payment that would be required if the purchase was a non-promotional purchase. Depending on purchase amount, promotion length and payment allocation, the
required minimum monthly payments may or may not pay off purchase by end of promotional period. Regular account terms apply to non-promotional purchases and, after promotion ends, to promotional
purchase, except that the fixed monthly payment will continue to be required until the promotion is paid in full. For new accounts: Purchase APR is 26.99% Minimum Interest Charge is $2. One-time Account
Activation Fee of $29 charged at time first purchase posts to account. Existing cardholders should see their credit card agreement for their applicable terms. Subject to credit approval. Expires 2/28/2021.

We are dedicated to ensuring your home is protected year round,
which is why we offer a no-clog guarantee†. If your LeafGuard® gutter
ever clogs, we will come out to clean at no cost to you.
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INTEREST-

(614) 360-1068

†Guaranteed not to clog for as long as you own your home, or we will clean your gutters for free

Small business help

Double tragedy

Weather

New PPP loan window opens for
Columbus entrepreneurs. Business, 19A

Girl dies in fall through ice; ODNR
officer dies in rescue. Metro, 1B
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