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Budweiser’s Clydesdale horses still live in
St. Louis, Mo., where its brewer, Anheuser-
Busch, has been making beer since the 1850s.

The company’s marketing hub is about 950
miles away in Manhattan’s Chelsea neighbor-
hood. Employees can brainstorm in the break
room while helping themselves to beer on tap,
or take a drink up to the roof deck.

These two sides of the Budweiser empire
collided in spectacular fashion in March, when
Bud Light’s marketers arranged for a person-

BY JENNIFER MALONEY

The Internal Revenue Ser-
vice has paid out more than
$150 billion amid a surge of
claims for an expired pan-
demic-era tax break for small
businesses. Agency officials
are wading through another
roughly 800,000 returns that
need processing—and more
are still arriving.

The continued flood of
claims for the employee-reten-
tion tax credit is straining the
IRS, which is caught between
pressure to process refunds
quickly and concerns about
paying money that businesses
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SPORTS
Brooks Koepka, of the
Saudi-backed LIV Golf
league, wins the PGA
Championship. A14
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Russian
Forces
Largely
Control
Bakhmut
Ukrainian general says
Kyiv troops are still
clinging to a tiny part
of the eastern city
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alized can of Bud Light to be sent to a trans-
gender social-media star. The promotion and
its aftermath made the brewer an object les-
son in how not to handle a culture-war storm.

Alissa Heinerscheid, the first woman in Bud
Light’s four-decade history to run its market-
ing, had devised a strategy to combat the beer’s
long-declining sales by appealing to a wider
swath of customers, including more women and
younger adults. Parent company Anheuser-
Busch InBev embraced the plan and pledged to
increase U.S. marketing spending on Bud Light
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Fraud Concerns Delay
Pandemic Tax Break

don’t deserve. The agency has
repeatedly warned about ad-
visers who are encouraging
employers to file returns that
stretch or flout eligibility re-
quirements. Small-business
owners, meanwhile, complain
about monthslong waits for
much-needed tax refunds.

“It’s along the spectrum of
very aggressive to fraudulent,”
Douglas O’Donnell, the IRS
deputy commissioner for ser-
vices and enforcement, said of
some refund requests. “We
recognize that this is going
slowly. We are very worried
about the illegitimate claims.”

The tax credit lapsed in late
PleaseturntopageA9

A wounded Ukrainian soldier near Bakhmut on Saturday, as Russian forces firmed control of much of the city.
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EpsteinSeemed toThreaten
Microsoft’sGatesOverAffair

JPMorgan Exhibits
Its Dominance, Sets
Sights Even Bigger

Bud Light Blundered
In Response to Backlash

Handling of fallout from transgender promotion created more anger

Jeffrey Epstein discovered
that Bill Gates had an affair
with a Russian bridge player
and later appeared to use his
knowledge to threaten one of
the world’s richest men, accord-
ing to people familiar with the
matter.

The Microsoft co-founder
met the woman around 2010,
when she was in her 20s. Ep-
stein met her in 2013 and later
paid for her to attend software
coding school. In 2017, Epstein
emailed Gates and asked to be
reimbursed for the cost of the
course, according to the people

familiar with the matter.
The email came after the

convicted sex offender had
struggled and failed to per-
suade Gates to participate in a
multibillion-dollar charitable
fund that Epstein tried to estab-
lish with JPMorgan Chase. The
implication behind the message,
according to people who have
viewed it, was that Epstein
could reveal the affair if Gates
didn’t keep up an association
between the two men.

“Mr. Gates met with Epstein
solely for philanthropic pur-
poses. Having failed repeatedly
to draw Mr. Gates beyond these
matters, Epstein tried unsuc-
cessfully to leverage a past rela-

tionship to threaten Mr. Gates,”
said a spokeswoman for Gates.

Epstein was accused in 2006
of sexually abusing girls as
young as 14 and pleaded guilty
in 2008 to soliciting and pro-
curing a minor for prostitution.
He spent time in a Florida jail
and registered as a sex offender.
After the Miami Herald re-
ported on dozens more women
who said they were abused, he
was arrested in 2019 on sex
trafficking charges. He died
later that year in jail while
awaiting trial in what the medi-
cal examiner ruled was a sui-
cide.

Gates, 67 years old, a tech-
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Thousands of banks call the
U.S. home. Among them, JP-
Morgan Chase stands alone.

The bank has opened
branches in 25 new states, plus
Washington, D.C., since 2018.
Its nearly 4,800 locations are
in every state in the Lower 48,
an achievement it alone has
unlocked. It added another 93
this month when it bought
First Republic Bank in a gov-
ernment-backed fire sale.

It now has more than 13% of
the nation’s deposits and 21%
of all credit-card spending, a

bigger share in each than any
other bank. Its investment
bankers bring in more revenue
than all of their Wall Street ri-
vals, including Goldman Sachs
and Morgan Stanley.

The U.S.’s biggest bank is
also a travel agency for big
spenders and a media com-
pany serving up restaurant
recommendations. Its Morgan
Health unit is trying to trans-
form employer-sponsored
healthcare. The Institute, its
D.C. think tank, advises gov-
ernment decision makers us-
ing the bank’s reams of cus-
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BY DAVID BENOIT

INSIDE

KOSTYANTYNIVKA, Ukraine—
Kyiv’s forces have lost effec-
tive control of the eastern city
of Bakhmut, Ukraine’s top
commander in the region said,

as Moscow declared its first
significant conquest since last
summer after months of re-
lentless fighting that has cost
thousands of lives and obliter-
ated the city.

Col. Gen. Oleksandr Syrskiy
said Ukrainian forces were
clinging to a tiny part of
Bakhmut and advancing
around its flanks, but acknowl-
edged that the city was largely
under Russian control.
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By Isabel Coles,
Matthew Luxmoore
and Bojan Pancevski

 Long fight for Bakhmut yields
uncertain victory...................... A6

Debt Talks Fuel Volatility Bet
As the U.S. government lurches closer to possibly missing
debt payments, some investors are betting on a rise in the
Cboe Volatility Index, known as Wall Street’s fear gauge. B1

Want a Printed Airline Boarding
Pass? Be Ready to Shell Out $25

i i i

Nickel-and-diming tests patience and
pocketbooks of exasperated travelers

Like some airline passen-
gers, Laurie Ulster has anxiety
about flying.

Hers has nothing to do
with engine trouble or
turbulence. Ulster frets
about relying on her
phone to display her
mobile boarding pass at
the boarding gate. For ev-
ery flight, she prints it out at
home or at the airport.

“I want to have that piece of
paper,” said Ulster, a 57-year-
old writer and copy editor in

Pelham, N.Y. “I just tuck it into
my passport. There’s no wor-
ries about preserving the bat-
tery on my phone.”

The fear of fumbling
around with a phone at
the gate while impatient
travelers harrumph be-
hind you—or, worse,
getting hobbled by a dy-
ing battery or dodgy
Wi-Fi—gets some pas-

sengers more anxious about
boarding the plane than flying
at 35,000 feet.

Airlines looking to save time
PleaseturntopageA10

BY JACOB PASSY
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News

 Kyiv’s forces have lost
effective control of the
eastern city of Bakhmut,
Ukraine’s top commander
in the region said, as Mos-
cow declared its first sig-
nificant conquest since last
summer after months of
relentless fighting that has
cost thousands of lives and
obliterated the city. A1, A6
 Greece’s governing
center-right resoundingly
beat its left-leaning oppo-
nents in national elections,
as voters rewarded Prime
Minister Kyriakos Mitsota-
kis for a robust recent eco-
nomic performance. A8
 Biden said he expected a
thaw in relations with
China, a day after he and
other Group of Seven lead-
ers took steps to tackle
what they see as Beijing’s
economic intimidation. A9
 Biden and McCarthy
agreed to meet Monday in
a last-ditch effort to reach
a deal to avoid a debt de-
fault after talks to raise
the federal borrowing limit
reached an impasse. A4
TheNAACP issued a travel
advisory for Florida to warn
potential tourists of state
laws and policies that the
group sees as hostile to LGBT
people and people of color.A3
 Hospitals and clinics
across the U.S., among the
last institutional bastions
requiring masks and
Covid-19 tests, are ending
the mandates for them. A3
 Died: Martin Amis, 73,
prolific British author. A8

A flood of claims for a
now-expired pandemic-

era tax break for small busi-
nesses is straining an IRS
caught between pressure to
process refunds quickly and
the need to identify ille-
gitimate requests. A1
 China is increasing ef-
forts to develop a satellite-
powered internet network
that can compete with Elon
Musk’s Starlink, whose
military applications have
been displayed in Ukraine’s
defense against Russia. B1
 Exxon joined the hunt
for lithium with the recent
purchase of drilling rights
in a tract of land in Ala-
bama, according to people
familiar with the matter. B1
 Kashkari said he could
support holding interest
rates steady at the Fed’s
next meeting to give offi-
cials more time to assess the
effects of past rate increases
and the inflation outlook. A4
 China banned major
Chinese firms from buying
from U.S.-based Micron
Technology, saying its
products pose a major na-
tional-security risk. B6
Universal’s “Fast X” took
first place at the domestic box
office with a debut of $67.5
million, a strong start for the
10th installment of the long-
running action franchise. B2
 The availability of new
cars and trucks on dealer-
ship lots is bouncing back
this spring selling season,
and for some brands is
stronger than expected. B3
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