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Best, worst UAE govt
services announced
ISSUANCE OF PASSPORTS, DRIVER’S LICENCES TOPS LIST
DUBAI

H is Highness Shaikh
Mohammad Bin
Rashid Al Maktoum,
Vice-President and
PrimeMinister of the

UAE and Ruler of Dubai, yes-
terday announced the results
of the Government Services
Observatory platform, a project
launched earlier this year to
measure the quality of govern-
ment services.
The platform receives about 1

million evaluations per month
from the public, covering over
1,400 government services.

Best services
According to the public’s

feedback, the best services in-
clude the issuance of passports
and driver’s licences, which
typically take less than 30min-
utes. Also highlighted for excel-
lence are the services offered
by the Ministry of Interior and
Ministry of Foreign Affairs and
International Cooperation.

Lowest rated
However, attestation services,

equivalence of educational cer-
tificates, and booking medical
appointments were reported as
the least satisfactory services.
Shaikh Mohammad empha-

sised the importance of public
rating in recognising diligent
individuals and highlighted the

importance of transparency
and public announcements as
a way to ensure continuous im-
provement and development.
Drawing from his experience,

Shaikh Mohammad added: “Ex-
periencehas taughtmenot to get
flattered at the expense of the
homeland,” signifying the im-
portance of honest assessment
over superficial praise.

Earlier in January, the Cabi-
net approved the Government
Services Observatory, which
constitutes an interactive digi-
tal platform that displays cus-
tomer satisfaction in real time
with government services and
their impressions of the vari-
ous available channels, such as
websites, smart applications,
and service delivery centres.
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The Group of Seven
wealthy democracies
united yesterday in urg-

ing China to pressure its stra-
tegic partner Russia to end its
war on Ukraine.
In a joint statement issued

yesterday, the G7 leaders em-
phasised they did not want to
harm China and were seek-
ing “constructive and stable
relations” with Beijing, “rec-
ognising the importance of
engaging candidly with and
expressing our concerns di-
rectly to China.”
“We call on China to press

Russia to stop its military ag-
gression, and immediately,
completely and uncondition-

ally withdraw its troops from
Ukraine,” it said. “We en-
courage China to support a
comprehensive, just and last-
ing peace based on territorial
integrity and the principles
and purposes of the UN Char-
ter,” including in direct talks
with Ukraine.

Zelensky in Japan
Meanwhile, Ukraine’s

President Volodymyr Zelens-
kiy received a warm welcome
in Japan yesterday after ar-
riving to attend the G7 sum-
mit for back-to-back bilateral
meetings with world leaders.
He met with Indian Prime
Minister Narendra Modi,
France’s President Emmanuel
Macron, and Britain’s PM Ri-
shi Sunak among others.
“France has been from the

very beginning shoulder to
shoulder with you. We will be
here to the very end,” Macron
told Zelensky. —Agencies
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G7 urges China to
press Russia on war
Zelensky courts
world leaders in
surprise trip to
Hiroshima summit

Reuters

■ Ukraine’s President Volodymyr Zelenskiy and French
President Emmanuel Macron greet each other during the
G7 leaders’ summit in Hiroshima, Japan, yesterday.

Shaikh Mohammad emphasised the importance
of public rating in recognising diligent
individuals and highlighted the importance of
transparency and public announcements as a
way to ensure continuous improvement and
development.


