
R
obots and AI technology assist us in our every day lives.

h How about Siri, Apple’s virtual assistant, and Alexa,

Amazon’s cloud-based voice service? Or AI assistants at

stores that help you shop? There’s ChatGPT, a conversa-

tional AI technology that can assist you with tasks such as composing

emails, essays and web code. h Then there are robots that are used in

restaurants to help deliver food or act as hosts. They’re used in hotels.

They’re used as hospital receptionists in some countries. Some stores

even use robot security guards. Of course, they’ve been used for years

in the automotive industry.

“First of all, while we have AI-
powered robots, it is important to
separate the two from each oth-
er,” said Robi Polikar, Ph.D., a
Rowan University electrical and
computer engineering professor
and department head. “Both ro-
botics and AI have developed over
many years as two separate
fi�elds. Long before AI became a
household word, we had robots
powering much of our manufac-
turing capabilities, from automo-
tive and aerospace to biotechnol-
ogy and pharmaceuticals. The AI
revolution, however, added a new
capability to robots: autonomy.
Today, AI-powered robots can
function autonomously with little
or no human involvement, they
can make intelligent decisions
even in scenarios that we humans
may not have considered.

“For many of us who work in
machine learning and AI, using
such a technology to power ro-
bots was not a matter of if, but
when, and hence was well ex-
pected. Using AI to help robots
function autonomously is one of
the obvious applications for AI.”

Robots, AI helping customers in South Jersey

Celeste E. Whittaker Cherry Hill Courier-Post | USA TODAY NETWORK – NEW JERSEY
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Sprouts Farmers Market in Marlton is
using a shopping AI assistant to help
customers. Quin can be downloaded to
your phone and will assist you with
information on pricing, recipes and more.
CELESTE E. WHITTAKER/COURIER-POST

“I can also envision AI-powered robots doing complex surgery

(much of that technology is already in place), flying aircraft or

other vehicles, or providing health and other house care to elderly.”
Robi Polikar, Ph.D., Rowan University electrical and computer engineering professor

GETTY IMAGES

SUBSCRIBER-EXCLUSIVE   SPECIAL SECTION INSIDE

SUMMER READING

SUNDAY, MAY 21, 2023 | COURIERPOSTONLINE.COM PART OF THE USA TODAY NETWORK

QEAJAB-01302q
Volume 149 | No. 49
Subscribe 800-677-6289
©2023 $4.00

Get the latest news, sports and more

See today’s top headlines, local breaking news, area
scores, things to do and subscriber exclusives at
courierpostonline.com.

Subscriber-only eNewspaper

Use your computer or app to access your paper online.
Subscribers also get access to USA TODAY’s eNewspaper,
plus updated news and sports Extra sections.

CONGR AT ULATIONS

RACHEL & ANDREW SMITH
WEDDING & RECEPTION AT THE MADISON

856-764-4444 | WWW.THEMADISON.NET
33 LAFAYETTE ST. • RIVERSIDE, NJ

Photo Courtesy of Alimario Photo, LLC

LOGAN TWP. — A Fortune 500 company is prepar-
ing to double its already sizeable warehouse — and its
workforce — here as it tries to solve a pressing need for
storage and shipment processing space.

Digital products distributor TD Synnex is one of the
world's largest wholesalers of computer hardware and
software products. It has operated a 408,480-square-
foot facility in Logan since the late 1990s.

“We plan on completing the building, if it’s ap-
proved, by July of next year,” real estate consultant
Benjamin Godwin told the Planning Board at its May 11
hearing. 

Godwin said the workforce, about 125 people,
should grow to about 250 people. 

The addition, unanimously approved by the board,
will encompass 470,525 square feet, with expanded
parking and a signifi�cant increase in the number of
loading docks.

What is TD Synnex, and why is 
it expanding in South Jersey?

Godwin and company attorney Robert Bucknam Jr.
testifi�ed the addition is essentially the same design as
a plan put forth here in 1997. Godwin is a retired com-
pany executive who still advises on projects and han-
dled the acquisition of the 63-acre site here in 1996.

In 1997, local planners gave fi�nal approval to con-
struction of the existing facility while also giving pre-
liminary approval to a phase two that would about
double the size of the facility. 

Company representatives said phase two was ex-
pected to happen quickly. Instead, Godwin explained,
the product was shelved as all kinds of products got
much smaller and there was less need for storage and
packaging space.

“Now, products have become bigger, as we’re selling
a lot of fl�at-screen monitors, 95-inch things," Godwin
said. “And so, we need more space to handle our cus-
tomers and our (inventory) needs.”

Tech Data Corp. was the applicant at the time,
merging later with a competitor to become today's TD
Synnex. The phase one building became the fi�rst de-
veloped along Technology Drive in what then was the
Northeast Business Center.

Godwin said TD Synnex is a “pick, pack, and ship 

Logan approves
TD Synnex
warehouse
expansion in
industrial park
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