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Seize the day
 Mo Blakeney fuels Wesleyan Christian baseball
with joy and MLB experience. SPORTS, B1
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TOM KRISHER
Associated Press

DETROIT — More than 33 mil-
lion people in the United States
are driving vehicles that contain
a potentially deadly threat: Air-
bag inflators that in rare cases
can explode in a collision and
spew shrapnel.

Few of them know it, and
because of a dispute between
federal safety regulators and an
airbag parts manufacturer, they
aren’t likely to find out anytime
soon.

The National Highway Traf-
fic Safety Administration is de-
manding that the manufacturer,
ARC Automotive of Knoxville,
Tennessee, recall 67 million in-
flators that could explode with
such force as to blow apart a
metal canister and expel shrap-
nel. But ARC is refusing to do so,
setting up a possible court fight
with the agency.

NHTSA argues that the recall
is justified because two people
have been killed in the United
States and Canada and at least
seven others have been injured
by ARC’s inflators. The explo-
sions, which first occurred in
2009, have continued as recently
as this year.

NHTSA tentatively concluded,
after an investigation that has
lasted for eight years, that the
inflators are defective. The
agency’s documents show that
the inflators date from at least
the 2002 model year to January
2018, when ARC installed equip-
ment on its manufacturing lines
that could detect potential safety
problems.

One of those who died was
Marlene Beaudoin, a 40-year-
old mother of 10 from Michi-
gan’s Upper Peninsula who was
struck by metal fragments when
her 2015 Chevrolet Traverse SUV
was involved in a minor crash in
2021. She and four of her sons

ANNETTE AYRES
Staff Reporter

HIGH POINT — On move-in
day for freshmen arriving at High
Point University, campus secu-
rity officer Valerie Baxter says
she asks new students for a pin-
ky-promise — in front of their
parents — that they will come
find her if they need anything,
including a hug.

“And they find me every time,”
Baxter said Wednesday. “I love
move-in day more than gradu-
ation. Parents are leaving their
babies, and they’re trusting us
with them. I tell them, ‘I got this
baby.’”

It’s those tight bonds that
were spotlighted in an emotional
video that recently went viral on
social media. It shows graduates
taking turns embracing “Ms.
Val” as she’s known to them, and
Baxter gently patting her heart as
she looks lovingly back at them.

The video prompted a call
from a “Today” show producer

requesting Baxter fly to New York
City to appear during a segment
Tuesday with hosts Hoda Kotb
and Jenna Bush Hager. Baxter

and a couple of representatives
from the university hopped a
plane, and soon, “Ms. Val” was
introduced to the world.

The morning show’s hosts
read several comments that HPU
parents posted in response to the
video. “They call you a blessing,”
Kotb told Baxter during their in-
terview.

On Wednesday, back home
and at work, Baxter was still
reeling from all of the attention
for something she does naturally.

“I’m not a big social me-
dia person,” Baxter said as she
laughed about her new celebrity
status. “First of all, I don’t even
know what viral is.”

Baxter, who turns 64 in June,
said she has been working at
the campus for nearly 12 years.
She had been a security guard at
Oak Hollow Mall in High Point
when she was approached about
working at the university, a ca-
reer move that she says has filled
her life with joy.

“The love is out there,” she
explained. “Students are getting
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Campus security officer Valerie Baxter at High Point University’s campus in High Point on Thursday. “For a lot of girls, she’s like a mom away from
home,” student Carlie Saums said about Baxter. “She’s always positive and can light up anyone’s day.”

Airbag part
could put
33M drivers
at risk

JOHN DEEM
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A coalition of clean-energy
advocates is asking state regula-
tors to suspend implementation
of recently approved rules on
how owners of rooftop solar pan-
els are credited by Duke Energy
for unused electricity sent to the
grid for use by other customers.

Savings from so-called net
metering is a significant incen-
tive for homeowners who install
solar systems. Currently, Duke
customers are credited for sur-
plus electricity at the same rate

they pay the utility for power
when there is no sun.

Under the new rules, ap-
proved by the utilities commis-
sion March 23, customers will
be credited more during times
of peak demand — such as early
morning in winter and evening
in the heat of summer — and less
when loads are lower.

Critics argue that the new
rules will reduce the value of
home solar panels by as much
as one-third over their lifetime
because owners will be credited
less overall for excess electricity.

That has the potential to hit resi-
dents who rely on loans to pay for
their systems especially hard be-
cause they count on the monthly
cost savings to offset their loan
payments.

Those concerns prompted
clean-energy groups to issue a
filing Thursday with the N.C.
Utilities asking that it delay
enacting the new net-metering
rules while they petition the N.C.
Court of Appeals to throw out
the regulations altogether.

NC groups challenge solar panel rules

ALLISON LEE ISLEY, JOURNAL

Solar panels are shown on a house in Winston-Salem’s West End Historic District.

Need help? At HPU, it can be found in one place — the calm and comforting embrace of ‘Ms. Val’
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Jenna Bush Hager, from left, Valerie Baxter and Hoda Kotb pose for
a picture Tuesday on the set of “Today with Hoda and Jenna.” A viral
video showing graduates hugging Baxter aafter they received their
diplomas landed Baxter on the show.
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federal regulators,
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