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Health
workers
‘fatigued,
stressed’

‘‘If you don’t get it
right, somebody else
might actually suffer.‘‘
Dr Julian Vyas
Association of SalariedMedical
Specialists

Rachel Thomas
rachel.thomas@stuff.co.nz
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Two-thirds of surveyed Te Whatu
Ora staff told the national health
employer they don’t have the time,
people, budget or facilities to do
their jobs well, leaked information
reveals.

Insights into how staff were
faring in the 10-month-old Crown
entity were laid bare in the nation-
wide Ngātahitanga Pulse Survey,
completed by almost 28,000 staff in
December.

Some areas are particularly des-
perate – in Waikato, just 13% of
senior doctors on average felt
resourced to do their jobs, followed
by junior doctors (RMOs) at 19%.

Dr Julian Vyas, president of the
Association of Salaried Medical
Specialists (ASMS), said staff were
acutely aware of the clinical risk
that came with being overloaded
with work while already feeling
fatigued or burnt out.

‘‘The consequences of a misstep
weigh heavily, not just on doctors,
but nurses, physios .. . if you don’t
get it right, somebody else might
actually suffer.’’

Members went the extra mile for
so long, it became the norm, Vyas
said.

Anonymised comments from
individual staff in results presented
to Waikato’s Leadership Group in
March made it clear staff felt
overwhelmed, over-managed and
overwhelmingly understaffed.

‘‘Close patient beds if the area is
two to three nurses short rather
than push us to unsafe workloads
and professional, physical and
psychological burnout. Your staff
are the greatest asset this organis-
ation has, and we are running for
our lives,’’ one staff member wrote.

They went on to say their hos-
pital was 7000 hours short of nurs-
ing care hours for patients in Octo-
ber.

‘‘They will only employ to their
funding they’ve got, they won’t
employ to the need,’’ New Zealand
Nurses Organisation president
Anne Daniels said. ‘‘We are going to
work every day, knowing the toll it’s

taking on us and the toll it’s taking
on our patients because of the
waiting times and our inability to
provide them with best practice
standards of care.

‘‘Te Whatu Ora is relying on our
ethics to do that. It is just not okay.
They should be doing right by us
because we’re doing right by the
people that need our care.’’

Her comments were supported
by survey respondents, who made
renewed calls for managers to
acknowledge burnout and fatigue.

Another wanted the senior lead-
ership team ‘‘to actually do some
leading’’. ‘‘They are invisible at the
moment.’’

These results have never been
publicly released but The Post has
obtained copies of results presented
to leadership teams. It’s understood
most staff have seen very basic
summaries.

Te Whatu Ora said it intended to
publish a ‘‘high level summary’’ of
the survey findings by the end of
June.

The organisation’s chief people
officer, Andrew Slater, said the poor
score on resources came as no sur-
prise. ‘‘[W]e are very conscious of

Large cyclone could cause catastrophic flood
Ethan TeOra
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A storm with the destructive force
of Cyclone Gabrielle could put
20,000 people in the direct path of a
catastrophic flood, as well as
temporarily isolating the capital.

The Post spoke to numerous
experts around the Wellington
region to model the hypothetical
storm, many of whom would be
involved in the response to such an
event.

The dire flooding scenario uses
rain that fell in Hawke’s Bay
during February as a baseline and
assumes a similar magnitude of
rainfall in the Tararuas. Under
those conditions, the Hutt River
would flood over the top of its
stopbanks and an estimated 20,000
people would be impacted.

“On the floodplain, there would
be roughly 5000 homes that would
be directly affected by a flood like
that,” Greater Wellington Regional

Council flood protection manager
Graeme Campbell said.

“We estimate about 500
businesses, schools, hospitals,
would be flooded in an event of
that scale.”

The flood would inundate the
city centre, where current flood
protections are weakest, Campbell
said. In Waiwhetū, for instance,
the floodwaters could pond as deep
as 4m.

Such a storm is classified as a

roughly 1-in-250-year event,
meaning the chances of it
happening on a given year are
miniscule.

National Institute of Water and
Atmospheric Research chief
scientist Dr Andrew Tait said this
should not seed a false sense of
security.

“The way to think about it is
this: You can get this type of storm
on any year – and the next year,
and the next year. There’s just a

very, very small chance that it will
happen.”

Tait estimated a storm like
Cyclone Gabrielle could lose
power as it approached Wellington
over cooler seas. At a conservative
guess, this might mean rainfall
totals were 20% less than in
Hawke’s Bay.

But an even stronger storm was
“always possible” too.

The sovereign-citizen utopia

A crew of sovereign citizens tried to establish a new society in Abel Tasman National Park.
It was to be called ‘New Freeland’ – a society free of taxes, levies and fines, and not subject to New
Zealand law. Kelvyn Alp, the co-host of a conspiracy-fuelled web show, helped fuel the plan.
❚ Read Charlie Mitchell’s investigation on page B4
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