
Happy Mother’s Day

S
herry Larner was eight months into her job as a 911 dispatcher with the city of Lansing

when she found herself on the phone with a man who was distraught and suicidal. h She

spoke to the man to try to calm him. Then she heard the sound of a gunshot, followed by a

phone falling to the fl�oor. The call, which came near the end of her shift, was over as

suddenly as it began. h “I got up and walked out crying,” Larner, 51, said. h Twenty-four years later

she still vividly recalls it as one of the most traumatic calls she’s ever taken. h Libby Howland

knows fi�rsthand the trauma Larner suff�ered — and how it aff�ects dispatchers — after working the

night of a mass shooting at Michigan State University in Eaton County’s dispatch center. 

Howland was in downtown East Lansing with her
husband and two boys, ages 6 and 9, on Feb. 19 for
“Spartan Sunday” to hand out handmade key chains
and bookmarks to students dealing with the aftermath
of the Feb. 13 shooting. 

Six days after the incident, the totality of the hours
she spent dispatching fi�rst responders to campus hit
her.

As she crossed Grand River Avenue “there was a po-

lice car that went down the road with its lights and si-
rens on and I just immediately froze and started cry-
ing,” Howland said. Her husband, who knows all too
well the wounds his wife’s job as a 911 dispatcher in-
fl�icts, steered their children away from her and “let me
have that moment,” she said.

Dispatchers say their work is unpredictable, but 

Eaton County 911 dispatcher Sandra Yarger on Feb. 21 at the Eaton County Central Dispatch Center in
Charlotte. Yarger has worked as a dispatcher for about 10 years. MATTHEW DAE SMITH/LANSING STATE JOURNAL

A NEW EMERGENCY?
Michigan’s 911 centers are struggling with vacancies, burnout

Rachel Greco Lansing State Journal | USA TODAY NETWORK – MICHIGAN

See 911 CENTERS, Page 17A

martincommercial.com Our Market Insight Reports are 
the most comprehensive analysis 
you’ve come to trust.

Reliability 
you can trust. 

Results you can 
 depend on.

CENTER OF
EXCELLENCE

CERTIFIED

THE JOINT 
COMMISSION

BLUE
DISTINCTION

CENTER+

RECOGNIZED

KNEE & HIP 
REPLACEMENT

For highly skilled orthopedics and sports medicine care close to home, 
visit Sparrow.org/Ortho and make an appointment. 

SEE A HIGHLY SKILLED SPECIALIST  
AT OUR NATIONALLY RECOGNIZED ORTHOPEDICS AND SPORTS MEDICINE CENTER.

Lansing State Journal
SUNDAY, MAY 14, 2023 | LSJ.COM PART OF THE USA TODAY NETWORK

Volume 169 | No. 8
Subscribe 877-599-6685
©2023 $4.49 QEAJAB-05172v

Get the latest news, sports and more

See today’s top headlines, local breaking
news, area scores, things to do and
subscriber exclusives at lsj.com.

Subscriber-only eNewspaper

Use your computer or app to access your paper online.
Subscribers also get access to USA TODAY’s eNewspaper, plus
updated news and sports Extra sections.

EAST LANSING — A signifi�cantly
expanded video surveillance system
capable of using artifi�cial intelligence
like facial recognition and license plate
reading is coming to Michigan State
University. 

Thousands of cameras across cam-
pus will tie into a Strategic Operations
Center to be housed within the univer-
sity police department. Those camera
feeds are expected to be displayed on
at least four 60-inch, high-defi�nition
screens monitored around the clock by
soon-to-be hired staff�. 

“I often use the metaphor of the ca-
sino,” said John Prush, deputy director
of the Management Services Bureau
within the MSU Department of Police
and Public Safety. “We’re not watching
every single table to see if something’s
going on. That’s where using the soft-
ware is going to be benefi�cial.” 

The analytical software can alert
staff�ers to an open door that, given the
time of day, should be closed. The 

MSU eff�ort 
to expand
surveillance
may include
AI tools
Matt Mencarini
Lansing State Journal
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An emergency call station with a
camera mounted atop it at Michigan
State University near the Breslin
Center on Wednesday.
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