
Mother’s Day Deals & Gifts  MAY 12–14Mother’s Day Deals & Gifts  MAY 12–14

$1249 DEATH WISH 
COFFEE®

Organic Coffee
14-16 OZ

ALWAYS AFFORDABLE $19.99

2/$3 LITTLE SECRETS 
CHOCOLATES® 
Crispy Wafers | 1.4 OZ

ALWAYS AFFORDABLESM $2.45
Terms and conditions apply.  

See store for details.

FREE
THEO® CHOCOLATE  BAR

MAY 12–14 ONLY

{N}POWER  

MEMBERS  
ONLY

37%
OFF

3 OZ. Organic Chocolate Bar

See gazette.com for more 
news, photos and videos.

BONUS COVERAGE
Home with  
the herd
Donkeys are about to 
roam Cripple Creek 
in a tradition like no 
other. LIFE, L1

On target
Cheyenne Mountain 
freshman Saffron 
Heroldt wins a 4A 
girls state tennis title. 
SPORTS, C1

SUNDAY

SERVING COLORADO SPRINGS & THE PIKES PEAK REGION SuNDAy, MAy 14, 2023 $3.00$3.00

TWO-TIME PULITZER PRIZE WINNER / FOUNDED 1872
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Colorado’s mental health plan falters
BY CHRISTOPHER OSHER

chris.osher@gazette.com

Staff defections, personnel 
clashes and delays in legisla-
tively mandated reforms have 
troubled the new Behavioral 
Health Administration, a state 
department launched just over 
a year ago to fix Colorado’s tat-
tered safety net for the mental-
ly ill that one study ranked the 
worst in the nation.

The new department was 
supposed to be the key to 
improving the abysmal rate 
of access to care in Colorado, 

which still fails to provide 
adequate services to the men-
tally ill despite spending $1.5 
billion annually on more than 
120 mental health service pro-
grams spread across 13 agen-
cies and the judicial branch.

Instead, sharp divisions in the 
Behavioral Health Administra-
tion hobbled its ability to fulfill 
its mandate, according to a re-
view of staff emails, legislative 
testimony and interviews.

The top three officials at 
the department clashed so 
severely that the head of the 

new department complained 
in emails that the other two 
did not trust her, and they re-
signed. They returned to work 
after Gov. Jared Polis replaced 
their boss late last month 
with an interim appointee.

Those departures were part 
of an exodus of employees to 
hit the new department. Since 
July, 27 people have resigned 
from the Behavioral Health 
Administration, roughly 
equivalent to a quarter of 
the 116 people working there. 
Several employees who have 

worked there or who still are 
employed say the department 
is drastically understaffed.

One employee, who did not 
want to be identified due to 
fears of retaliation, said the 
department should nearly 
double its staffing given the 
long list of tasks and breadth 
of the overhaul it is supposed 
to achieve.

“We probably have 15%, 
maybe 20% of the people for 
the positions that have been 
created,” the employee said.

“The fact that we even go 

to work is amazing,” the em-
ployee said. “People are tired. 
They work all the time. If you 
have certain things that need 
to get done and deadlines, you 
can’t not do them.” The em-
ployee added that the turmoil 
at the agency and fluctuating 
leadership “hurts your soul.”

The department is the tar-
get of investigations by the 
Colorado Civil Rights Divi-
sion and the federal Equal 
Employment Opportunity 

BY STEPHANIE EARLS
stephanie.earls@gazette.com

PUEBLO • Mandy Baxter is paja-
ma-clad and sleepy-eyed as she pads 
through the living room en route to 
her ultimate daily mom duty before a 
few hours of fitful sleep.

As the clock approaches 11 p.m., 
she tiptoes into her daughter’s room, 
leans over the home hospital bed’s 
safety rail, and digs gently through 
pastel strata of blankets, pillows, and 
finally a nightie top, which she nudg-
es aside to expose skin and the stom-

ach port of Amaria’s gastrostomy tube.
Mandy then delivers the medica-

tion only she can, an experimental 
treatment for Niemann-Pick type C 
shipped from a hospital in Chicago to 
the family’s home in Pueblo. Because 
it’s an experimental drug, home health 
professionals — such as Amaria’s older 
brother and night nurse, Silas — could 
face liability issues if they administer 
it.

Her movements are deft and more 

Mandy and Amaria’s desperate journey

A mother and daughter choose to 
make the most of what time is left

BY AARON MORRISON
The Associated Press

BUFFALO, N.Y. • Tirzah Patter-
son will dedicate this Moth-
er’s Day to the hardest part of 
a mother’s job, trying to help 
her child make sense of trag-
edy.

Patterson and her husband 
had divorced but remained 
close for the sake of their son. 
Then Heyward Patterson was 
gunned down along with nine 
people in a racist attack at a 
Buffalo supermarket a year 
ago Sunday.

Tirzah and 13-year-old 
Jaques “Jake” Patterson re-
cently opened up about cop-
ing with immense grief after 
a mass shooting, an unceasing 
story across the nation.

Jake’s compass through 
grief, his mother has told him, 
should be his faith and prayer. 

Mother’s Day 
a reminder 
of loss for 
victims’ kin

THE ASSOCIATED PRESS 
A person visits a memorial 
near the scene of the May 
2022 shooting at a super-
market in Buffalo, N.Y.

Buffalo shooting victims’ 
families navigate their 
grief during the holiday

COLORADO 
WATCH

Gazette investigations

PHOTOS BY PARKER SEIBOLD, THE GAZETTE

LEFT: Mandy 
Baxter, left, and 
her 14-year-old 
daughter Am-
aria Granger 
look up at The 
Mirage’s volca-
no show in Las 
Vegas in April. 
Since Amaria’s 
diagnosis of 
Neimann-Pick 
Disease type 
C — a fatal neu-
rodegenerative 
disorder — five 
years ago, her 
mother has 
made it a prior-
ity to share as 
many experi-
ences with her 
as she can.

BELOW: Phillip 
Potter uses a 
suction tube to 
clear Amaria’s 
airway and 
mouth after 
she choked on 
her dinner this 
month.

SEE AMARIA • PAGE 4

SEE MENTAL HEALTH • PAGE 6

SEE MOTHER’S • PAGE 6


